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Research
that
Matters

From the Desk of Dean Amason
I’ve been a professional academic since 1993,
and, for the four years prior to that, I was in
my Ph.D. program, earning the credentials
and starting the work that would land me my
first academic job and propel me through
the early years of my career. In total, that’s
more than 30 years in this business, all
of which were dedicated to researching,
writing, teaching, consulting, and grappling
to better understand and better navigate the
complexities of the business world, and the
business of business education.
And, if I’ve learned anything at all through
all that time and experience, it is this: the
foundation of a school’s value proposition is
the intellectual distinctiveness of its faculty.
We, as faculty members, are expected to be
experts in our various disciplines. Whether
the area is finance, economics, logistics,
accounting, etc., the faculty is supposed to
know things that are not commonly known
and to understand things that are not
commonly understood. At any given moment,
we should be subject matter experts in our
respective fields. Maintaining that sort of
expertise, amidst a dynamic and changing
world, is a substantial and ongoing challenge.
But it is what makes us distinct, and what
sets us apart from other professionals who
are experts in other things. But, more than
just that, we are also supposed to apply our
knowledge in a way that creates positive
impact among our students and over the
arc of their careers, as well in the business
community and across the economic
landscape of our society. Scholarship that
benefits only the scholars who create it is
of little use to anyone. But knowledge and
expertise that is cutting-edge, current, and
applicable to the problems of the day is
very valuable indeed. And so, the Parker
College has chosen to focus on “research
that matters.” Encapsulated within that
simple phrase are the two imperatives of
our value proposition. We must be true
and demonstrable experts. We should be
well-trained and practiced in the design,
execution, and dissemination of rigorous and
high-quality research. We should be thought
leaders, asking good questions and applying
the best science, as appropriate to develop
good answers.

But, more than just that, we also want our
research to have impact in the learning,
lives, and careers of our students and
graduates, as well as in the operations,
growth, and success of the businesses in
our community, state, and region. So, we
are focused and intentional about building
an identity and a distinctiveness around
research that matters.
As you read through this issue of the Eagle
Executive, you’ll see evidence of that
philosophy. We want to promote our faculty
members and the depth of their expertise.
We want our students to appreciate the
opportunity they have in working with and
learning from bright and cutting-edge
thinkers across the functional areas of the
business world. We want our faculty to
be thought leaders in their professional
communities, working with businesses on
pressing problems, pushing the boundaries
of knowledge and practice, in methodology,
pedagogy, and application. Finally, we want
all this intellectual capital to be accessible
and understandable to the marketplace. Do
all of that, and we will have created a value
proposition like no other. Do all of that, and
the world will beat a path to our door. Do
all of that, and the Parker College will be a
leader in the competitive and dynamic world
of business education. It’s a challenge, yes.
But it is also an opportunity for us to lead
and, ultimately, to change the world for the
better.

Parker’s Founder and CEO
Greg Parker Inducted into
Convenience Store News
Hall of Fame
Convenience Store News, an industry-leading
publication, recently inducted Parker’s
founder and CEO Greg Parker into the
Hall of Fame. Selected by an 80-member
blue-ribbon panel of convenience store
industry executives, Parker is one of only
two professionals chosen in 2020 to join
the Convenience Store News Hall of Fame,
a prestigious honor designed to recognize
industry pioneers and innovators.
“I’m incredibly honored and grateful to
receive this recognition from the convenience
store industry, especially because it means I
was selected by some of the leaders I admire
most,” said Parker’s founder and CEO Greg
Parker. “When I opened my first store in
1976, I never imagined I would be where I am
today, but I know it would never have been
possible without my remarkable team. This is
an honor that I intend to share with the entire
company.”
Under his visionary leadership, Parker’s has
grown from a one-store operation in Midway
to an award-winning, 68-store company with
state-of-the-art convenience stores located
throughout Georgia and South Carolina,
serving delicious, award-winning Southerninspired Parker’s Kitchen food that’s made
from scratch on-site.
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COLLEGE NEWS

Approximately 2,100 Degrees
Conferred During Georgia Southern’s
2020 Fall Commencement Ceremonies
from the University Newsroom

This week, approximately 2,100
undergraduate and graduate
students from Georgia Southern
University’s Statesboro, Armstrong
and Liberty campuses received
associate, baccalaureate, master,
specialist and doctoral degrees
in five Fall 2020 Commencement
ceremonies. In two ceremonies,
the Parker College of Business
conferred a total of 313 graduate and
undergraduate degrees.
In the first in-person commencement
ceremonies in a year, Georgia
Southern President Kyle Marrero
welcomed the socially-distanced
graduates and their families.
He extended his personal
congratulations.
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“I want to say how nice it is to see
you all here today together and in
person to celebrate Eagle Nation,”
Marrero said. “I don’t need to tell you
that this year has been challenging
for all of us, but I am proud of how we
have persevered together to have a
successful semester and, today, our
Commencement ceremony. You, our
graduates, deserve this recognition.
This graduation is a momentous
occasion indeed for Georgia
Southern University, as well as for all
of you. Today, you are part of Georgia
Southern history.”

“Congratulations. You’ve made it. You
can applaud for that,” he said with a
smile. “Class of 2020, you have made
it in a year that has been anything but
certain. You’ve managed to persevere
in a year when so many have lost so
much. You’ve gained something so
invaluable in that degree and the
experience that you’ve had over the
last four years.

Rain during Wednesday’s 10 a.m.
ceremony did not dampen spirits as
Emmy Award-winning journalist and
alumnus Skyler Henry (’11) addressed
the graduates.

On Thursday morning, physician Dr.
Kain Weaver (’14), drew on a familiar
pandemic abbreviation to share
relatable life lessons.

“Own your narrative. There’s only one
you. Never apologize for who you
are….Stay healthy. Stay curious. And
most importantly, stay focused.”

“When life is getting rough, I want
you to remember the word COVID,”
he said. “C – Control your thoughts.
Positive only. O – One step at a time.
V – Value your friends and family
and accept their support. I – Ignore
negativity. D – Do not give up.
So, Class of 2020, congrats, again, on
your achievements, and I hope you
COVID on through the next phases
of your life.”
In the closing ceremony, Teresa
MacCartney (’99, ’01), executive vice
chancellor of administration at the
Board of Regents of the University
System of Georgia, spoke to
graduates.
“I wasn’t sure what I wanted to do for
a career and never thought I’d

spend my entire career in state
government,” MacCartney shared.
“It turns out, I love what I do. I’ve
had incredible opportunities and
it all started on this campus. What
I learned at Georgia Southern was
critical. It gave me a foundation to
build my career on. In my experience,
graduate degrees represent a mental
dexterity and practical approach
this world sorely needs. And you
should be proud of achieving this. My
question is, what are going to do
with it?”

the most impact. Take the time to
work with people and share your
knowledge. Be that person who[m]
everyone wants to learn from.”

“On whatever path you take, you
will likely be on a path to mentor
others, to guide and to counsel those
who will naturally look up to you.
Those are opportunities where your
education will allow you to have

As all of the ceremonies ended,
Marrero invited students to move
their tassels from right to left
and stand for a rendition of the
University’s alma mater as new
graduates.

“Always remember that you are a
Georgia Southern graduate. It is what
sets us apart from others. Georgia
Southern has created a foundation
for you, and I hope you build upon
what you’ve learned here as you take
on the world. Remember that the
difference between who you are and
who you want to be is what you do.”
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The Tim Pearson
Memorial Scholarship
The Parker College family lost a
great leader when Timothy Alan
Pearson, Ph.D., director of the
School of Accountancy, passed
away due to complications of
COVID-19 on July 28, 2020.
His vision for the School of
Accountancy will continue to
shape accounting programs at
Georgia Southern for years to
come. In the June 2020 issue of
the Eagle Accountant, Tim wrote,

Deloitte Trueblood Seminar
for Faculty, which helped the
American Institute of CPAs
shape the objectives of financial
reporting. Tim was instrumental
in hiring exceptional faculty
members that helped the Parker
College of Business School
of Accountancy gain national
recognition for teaching and
research. He helped accounting
programs across the country by
volunteering as a peer reviewer
for the AACSB Accounting
Accreditation, ultimately serving
on the review committees of nine
accounting programs throughout
the United States.

This is an extraordinary time
for our world, our country,
and our profession. Much is
unknown and uncertain; what
is certain is the need for folks
in the accounting profession Perhaps, Tim’s wife, Lori, describes
to be vigilant and adaptable him best,
in their response to these
Tim was the consummate
changing times.
accounting professor. As
Tim led by example. He strongly
an academic for nearly 40
advocated ethical behavior in the
years, he loved his work. He
accounting professional. In this
always looked forward to the
vein, he established the Georgia
beginning of the academic
Southern Center for the Public
year and interacting with
Trust and conducted anti-fraud
the students and alums. He
research. In addition, Tim was
executive director emeritus of
enjoyed keeping up with
the Institute of Fraud Prevention.
his former students, and he
He also mentored faculty
reveled in their professional
members by providing teaching
successes—that gave
and research ideas that helped
shape the faculty of the School of purpose to what he did in the
classroom.
Accountancy. He co-chaired the

After learning of Tim’s passing
Tim Veal, partner with Nichols,
Cauley & Associates and member
of the School of Accountancy
Advisory Council, contacted the
College with the idea to create
an endowed scholarship to honor
Tim’s legacy at Georgia Southern.
Thanks to the Accounting
Advisory Council’s efforts the Tim
Pearson Memorial Scholarship
has been established to support
accounting students.
As Tim Veal implores,

Please help keep a teacher,
a leader, a mentor and my
friend’s passion alive by
offering opportunity for
the best students to make
our profession ‘vigilant,
informed, flexible, adaptable’
and, may I add, relevant.
Help us keep Tim’s legacy alive
by donating to the Tim Pearson
Memorial Scholarship awarded
to Parker College accounting
students chosen, in part, by
members of Tim Pearson’s family.
For more information or to
donate, contact Chris Osborne at
wosborne@GeorgiaSouthern.edu
or 912-478-5377.
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GOING
places:

Parker Scholars
Enter the
Workforce

We checked in with some of our first Parker Business Scholar program graduates, who
started their careers in the midst of a global pandemic. Below are their responses, which
share their early careers and the paths each of them took to find success in a turbulent
time, as well as application of the unique lessons they learned from being a Parker Scholar.

Tyler Collins

FINC, ’20
Investment Banking Analyst
I am beginning my career as an
investment banking analyst with
Truist Securities. Truist is the
combined bank after the merger of
SunTrust and BB&T. The team I will
be working with is Financial Risk
Management (FRM) which is housed
within the Capital Markets group
at Truist. The FRM team provides
custom hedging solutions for clients
across three main areas: interest
rates, commodities and foreign
currency. In lay terms, the group
helps clients to mitigate risk and
provide certainty within these three
areas. We do this by using derivative
products specially designed and
customized to our client’s specific
needs.

6

Upon completion of my Series exams
required to work in the industry,
I will be placed with one of the
aforementioned product areas. It is
at this point that I will support the
associates, VPs and MDs above me
through creating pitch material for
client presentations, writing daily
and weekly market commentary,
and pricing various quotes for the
derivative products. While this is in
no way all that my responsibilities will
be, it is a broad overview of some of
the day-to-day activities. I have a

fairly unique experience in how I was
offered an internship with the FRM
team at Truist, which led to a full-time
offer, and I feel that my experience
truly embodies the spirit of Georgia
Southern. Investment banking is a
notoriously difficult industry to gain
employment, especially if you do
not attend a target recruiting school
for the specific banks. Georgia
Southern does not happen to be a
target school, so I knew I had a tough
road ahead of me if I was to get the
job I wanted. I had always heard
that networking was important, so I
figured I would give it a try.
Through the utilization of LinkedIn, I
found plenty of analysts at SunTrust
Robinson Humphrey (now Truist) and
I sent them cold emails and LinkedIn
messages. I would simply introduce
myself, mention I am interested in
working at their bank, and ask to set
up a call to learn more about what
they do within the bank. I reached out
to well over 50 individuals on various
teams and various levels of seniority
at the bank, and it is only through
this that I was able to be invited
to interview on Superday for an
internship. I was offered an internship
role and, through hard work, I was
able to obtain a full-time return offer.
The Parker College of Business as
well as the Parker Scholars Program

contributed to my success within my
internship and enabled me to land a
job within investment banking.
Within the Scholars Program, I was
surrounded by the top students
across all majors within the Parker
College. As iron sharpens iron, we
sharpened one another with the
common goal not only to be the best
students within the Parker College
but the best business students there
are. While this is a lofty goal, we
continue to pave the way for the
Parker College to become a premier
business school.

Ana Ortiz Contreras
SCM, ’20
Operations Manager

professional world, and I am very
thankful that they did that.

The transition from college to a
professional career has been going
well!

Another important opportunity
was being in the Parker Business
Scholars program. This program
pushed me to break out from my
shell and work toward reaching
my potential as a student, leader
and future professional. Now, as
an operations manager at one of
Target’s distribution centers, I am
continuing to build on the knowledge
and skills that the Parker College of
Business has helped me develop. My
career has different challenges and
opportunities each day. And even
though some days are tougher than
others, I know I am surrounded by
people that will support me through
the good and bad days.

The Parker College of Business has
not only prepared me academically
but also provided opportunities
that allowed me to experience realworld business scenarios. These
experiences came in the form of
business organizations, case study
competitions and professors who
went beyond the traditional lectures
and exams.
My professors would always find ways
to add application-based scenarios
to the lessons. This helped me see a
glimpse of what was in store in the

Kahleel Morman
FINC, ’21
Financial Analyst

I am extremely excited to begin my
career at Zurich North America as a
part of the Financial Development
Program. I will be a rotational
financial analyst completing four,
six-month rotations between but not
limited to financial accounting and
reporting; planning and expense
management; business performance
and insight; treasury; finance
operations and reinsurance. With that
said, most of my day-to-day duties
will widely vary due to the structure
of the program.
After the rotations, I will be a senior
financial analyst in one of those
departments. I aspire to eventually
make a transition to Zurich’s Asset

Management arm and just continue
to work my way up. I also will
simultaneously begin my military
career as a Military Intelligence
National Guard Officer in the state of
Illinois.
Being a part of the Parker Scholars
Program has taught me a lot,
especially how leaders strategize and
innovate, shaping the world we live in
today. From Greg Parker to leaders
in Silicon Valley and our very own
professors and faculty, I was able to
witness the processes and systems
that have made them excel in their
various industries and professions.
The networking and resources
received, as well as the experience
from this program, has undeniably
aided in my employment with Zurich
North America.
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Gloriyah Caleb
MKTG, ’21
RDP Assistant Planner

strategies, assortment optimization,
and work with buyers in assortment.

I will be joining the Belk team in
Charlotte, North Carolina, after
graduation. I will be entering into
the Retail Development Program
(RDP) on the planner career track
and start out as an assistant planner
in the RDP with primary duties and
responsibilities including maximizing
gross margin dollars and inventory
productivity by providing the overall
financial direction of a category
or department(s). I will also assist
and develop seasonal merchandise
financial plans, pricing

Dean Amason inspired me to BET
on myself. Being a Parker Business
Scholar has allowed me to step into
the best version of myself because of
the support and competitiveness of
my classmates. They truly challenged
and encouraged me to be the best
student and to remain curious.

Santiago Suarez Rivas
SCM, ’20
Global Logistics Specialist

I am currently working as a global
logistics specialist for a trading
company called Interra International
in Atlanta. During the first three
months, I worked for the proteins
division managing the logistics and
operations of all poultry shipments
to China. Then, I got transferred
to the dairy team to take care of
the logistics and documentation of
the shipments going to Mexico and
Central America.
It’s a very interesting and challenging
time to be in the industry due to all
the disruptions of the supply chain
that Covid-19 has caused. I realized
that most of the time companies are
reacting to these disruptions instead
of being proactive. So much supply
chain data out there is not being
analyzed and can be used to predict
these disruptions. This can be a
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I will also continue working on my
sewing and multimedia film and
production skills so that one day I can
become a fashion and lifestyle brand
entrepreneur.

game changer for companies and the
industry as a whole. This realization
led me to apply to the Master of
Science in Business Analytics at
Emory University. I got accepted
and will start my degree program
in July 2021. After graduation, I plan
to be a supply chain analyst. This
will bring me closer to my long term
goal of funding my own supply chain
consulting company that will heavily
focus on predictive and prescriptive
analytics to increase visibility and
reduce uncertainty in supply chains.
I believe this is where the industry
is going, and the shortage of quant
people will continue to grow while
successful companies shift toward
making more data-driven decisions.
Being a Parker Scholar gave me a
different perspective on the business
world and prepared me to be able
to perform effectively in a business
environment.

Virtual Business Abroad: Australia
Thanks to the travel limitations
of the COVID-19 pandemic, this
semester’s Business Abroad trip
to Australia had to be re-vamped.
Fortunately, Danielle Smith, director
of Experiential Learning & Student
Engagement, and Michael Toma,
Ph.D., Fuller E. Callaway Professor of
Economics, were able to convert the
“physical” trip to a “virtual” one. With
the enthusiastic participation of the
20 students who signed up for the
program, preparation classes began
in October in order to familiarize
the students with the countries and
companies they would be “touring.”
Although the “trip” primarily focused
on Australia, students also met with
business leaders from across the
Asia-Pacific region including those
from Hong Kong (China), New
Zealand, and Singapore. From these
leaders, students learned about the
greater missions and goals of each
company, their current challenges,
adjustments needed to successfully
operate in the region, and the ways
that cultural differences influence
business practices in different
countries. The students also received
professional and career advice,
insight into the day-to-day activities
and career paths of each speaker,
and additional information about the
various fields the speakers represent.
Each student is also able to network
by connecting on LinkedIn to remain
in touch with the speakers.

In spite of the challenges, the
students who participated in this
virtual study aboard experience
had many positive things to say.
Kelly Patterson, marketing major,
joined this “trip” because “even
though we wouldn’t see each other
in person, it was still an incredible
experience to get to meet some
Australian professionals and,
maybe, one day meet them when
the circumstances change.” She
was especially moved by the plight
of Rain Yang, finance director, The
Coca-Cola Company (Hong Kong),
who, thanks to COVID-19 is rarely
able to see her husband because
of Chinese quarantine rules. Her
husband works 30 minutes away from
their home in Hong Kong, but he
cannot return home to see his wife
and daughter because, to leave the
Chinese state in which he works, he
must quarantine for a full month first.
Ms. Yang’s situation gave Kelly a new
perspective on the impacts of this
pandemic.
Ye’Senia Agosto-Rivera, marketing
major, noted that one thing that
Scott Stuckmann, business executive
officer, Nestlé Professional Oceania
(Australia), said will stay with her
throughout her career, “Luck favors
the prepared. One of the steps to
becoming unstoppable is to plan—to
set the direction of where you want
to go and make choices along the
way that you think will get you there.

When you’re following your own
course in life, it’s like a final exam
every day, except there is no teacher
telling you whether or not you made
a mistake. The only way to keep track
of what works and what doesn’t is to
have a plan.”
Parker College would like to thank
the business leaders who made
the Fall 2020 Business Abroad:
Australia program such a memorable
experience for the student
participants: Lokesh Thondavada,
AIG Australia; Pat Williams, managing
director, Edwards Lifesciences
(Australia); Scott Stuckmann, Nestlé
Professional Oceania (Australia);
Rain Yang, The Coca-Cola Company
(Hong Kong); Ann Lavin, senior
director of Public Policy and
Government Relations Asia Pacific,
Uber (Singapore); Juliet Hull,
general manager/country director,
Johnson & Johnson (New Zealand);
Arpan Banerjee, director strategy
& operations, Deloitte (Australia);
John Coombe, executive director,
Jana Investment Advisory (Australia);
Ciaran O’Shaughnessy, manager–
Casualty, Berkshire Hathaway
Specialty Insurance (Australia); Nish
Vithlani, CFO & company secretary,
Costco Wholesale Australia; Rose
Herceg, chief strategy officer, WPP
AUNZ (Australia); and Tim Coventry,
Specialists in Business Analysis
(Australia).
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VITA

DEPARTMENT NEWS

Volunteer Income Tax
Assistance Program

Gloria Stuart assisting VITA students as they prepare tax returns.
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“VITA is a win-win program for our accounting students and community. Students
are able to enhance their educational experience by communicating with real
taxpayers, preparing tax returns, and learning to use tax software. These are
essential skills for entry-level accounting positions. Taxpayers in our community
receive a valuable, free service while helping students become career-ready.”
—Gloria Stuart, senior lecturer of accounting and VITA instructor
For the second year in a row, Parker
College of Business accounting
students provided free tax
preparation and e-file services to
low-to-moderate income residents
in the Statesboro-Bulloch County
community. As part of the IRSsponsored Volunteer Income Tax
Assistance (VITA) program, our
students were able to help lowincome families stay in compliance
with tax laws while making them
aware of all applicable deductions
and credits.
Parker College’s first VITA class had
16 undergraduate and 9 graduate
students. Although the preparation
ended early due to COVID-19, the
volunteers worked on Mondays,
Wednesdays, and some Saturdays
face-to-face with taxpayers. In
the shortened session, they were
able to prepare and e-file 61 tax
returns with an economic impact of
$95,602. Nationally, despite COVID19’s impacts, more than 73,000
volunteers at nearly 11,000 VITA sites
throughout the U.S. prepared more
than 2.4 million tax returns with an
accuracy rate of 94% in 2020.
Kyle Slate, senior information systems
major, used the service last year.
“Georgia Southern’s VITA Program
is an amazing place to go for students

who need to file their taxes. Taxes
can be scary to think about, but the
students and faculty at the VITA
facility made it a rather enjoyable
experience. The tax preparers are
trained and very knowledgeable, so
you can trust the work they are doing.
I highly recommend taking advantage
of this opportunity while studying at
Georgia Southern University.”
This year, drop-off sites opened
on February 1, 2021, even though
the IRS did not start accepting and
processing tax returns until February
12. Our student volunteers were
able to prepare tax returns before
the IRS’s start and began e-filing on
February 12. The students work on
Mondays, Thursdays, Fridays, and
selected Saturdays through April 5.
This experiential learning activity
allows Parker accounting students
to gain experience by working
with a diverse group of taxpayers,
preparing real tax returns, and
using professional tax preparation
software. They also learn valuable
time management and teamwork
skills while receiving exposure
to professional ethics standards.
The student volunteers are able
to practice their communication,
listening, and problem-solving skills
and sharpen their research skills as

they make a vital difference in the
community. They also earn VITA
experience and certifications. These
skills and certifications are valued by
potential employers.
Alyssa Morgan (ACCT, 2020;
MAcc, 2021) stated, “Being a part
of the VITA Program gave me an
opportunity to receive real-world,
hands-on experience in doing income
tax returns. It also helped me further
develop my soft skills and add more
certifications to my résumé, which
makes me more marketable to
employers. I am grateful to have been
a part of this program.”
The VITA program has operated for
more than 50 years and offers free
tax help to people who generally
make less than $57,000, persons
with disabiities, and limited Englishspeaking taxpayers who need
assistance in preparing their own tax
returns. For those who are 60 and
older, VITA specializes in answering
questions about pensions and
retirement-related issues unique to
seniors.
For more information, please visit
GeorgiaSouthern.edu/parker/vita or
email vita@georgiasouthern.edu.
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Economics Alumna
Alexa Morales Discusses
Career Opportunities

On Wed., Nov. 11, 2020, the Eagles
Economics Society (EES) met
via Zoom with Alexa Morales, a
recent Parker College of Business
economics graduate and current
risk assurance associate at
PricewaterhouseCoopers (PwC) in
Trinidad & Tobago.
Alexa provided insight into the career
opportunities available through the
pursuit of an economics degree and
discussed her work at PwC: “PwC
offers a vibrant learning culture and
dynamic work environment with
a fundamental purpose to solve
important problems and build trust
in society.” She then explained
her secrets of success while at the
Parker College of Business, stating,
“I reviewed notes at the end of
every class, attended office hours
to ask questions, stayed organized,
and created obtainable goals for
all my courses at the beginning of
the semester in order to develop
a success-driven mentality.” Alexa
encouraged current students to
“always seek opportunities to acquire
new skills and distinguish yourself
from others.”
Junior economics major Analucia
Yanar said, “What really stuck out to
me about Ms. Morales was her story
about resilience and trying different
things. Even if she felt challenged at
first, she worked hard and made it
happen.”

“Georgia Southern will forever hold a special place in my heart,
and it was truly a pleasure to reconnect with former professors
and become acquainted with aspiring economists. As a proud
Georgia Southern alumna, I grasp at any opportunity to empower
students to actively pursue their passions, envision success, and
reap the rewards of ambition and hard work.”
—Alexa Morales, risk assurance associate, PwC
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“Our economics majors do great
things after graduation, and Alexa
is a perfect example of this. An
economics degree from Georgia
Southern opens up a world of
opportunities,” stated Jeff Schiman,
Ph.D., assistant professor of
economics and EES faculty advisor.
For more information on the Eagles
Economics Society, including its
scheduled events, please visit
GeorgiaSouthern.edu/parker/
economics/student-resources/theeagles-economics-society/.

Kenlaysia Brown
Joins

WISE

Advisory Board
Women Impacting Supply Chain
Excellence (WISE), an organization
housed at the University of Arkansas
—The Sam M. Walton College of
Business, has selected Kenlaysia
Brown, a junior Parker College of
Business logistics & supply chain
management major, as a member
of its 2021 Connections Advisory
Board. Prior to her selection as a
board member, Kenlaysia attended
the WISE Future Leaders Symposium,
a highly distinguished symposium
for female supply chain students
from prestigious programs across
the United States. Stephanie
Thomas, Ph.D., WISE faculty advisor
and assistant professor at Walton,
earned her Ph.D. in supply chain
management at Georgia Southern.
Kenlaysia, who recently received
scholarships from the Intermodal
Association of North America
(IANA) and the Institute of Internal
Auditors, mentors and tutors
Georgia Southern student-athletes.
She has also served as a SOAR
leader, secretary of the Armstrong
Campus’s chapter of the Accounting
Association, and an ambassador of
the Institute of Internal Auditors
(IIA) to the Armstrong Campus.
Upon learning of her selection to
the WISE Connections advisory
board, Kenlaysia commented, “I’m
so honored to be on the first-ever
WISE advisory board. I think it’s so
important for women to enter the
supply chain industry. I can’t wait to
represent Georgia Southern and lead
the way for other women!”
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Alumni
Speak
Finance

Jeff McPhail
Cotton Specialist at Staplcotn

In fall 2020, Allissa Lee, Ph.D., associate professor of finance, included two virtual guest speakers in a class
focused on financial derivatives. In the first half of the semester, the focus of the class is on forward and
futures contracts and, then, it transitions to option contracts. While this topic may seem esoteric to many, the
use of derivative contracts is very common and a beneficial part of doing business to many members of the
Statesboro community and surrounding areas, which are largely rural and often agriculturally based.
Bulloch County is the third largest
producer of cotton in Georgia,
accordingly many in the Georgia
Southern community rely on cotton
for their livelihoods.
To connect community interests to
class topics, cotton specialist with
Staplcotn, Jeff McPhail (MKTG,
’94), kicked-off the semester’s
virtual guest speaker lineup. Jeff,
who has been with Staplcotn for
more than two decades, spends
most of his time in the field talking
and working with cotton producers.
During his time with the class,
Jeff discussed the different types
of cotton and ways the textile
industry moving largely overseas
has impacted the cotton market. In
particular, he highlighted
how cotton producers can market
and sell the cotton they produce
each year, including forward
contracts, but also the niche
Staplcotn has filled as a producers’
co-op.
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Jeff also compared the use of
forward contracts, the role of

futures contracts and the futures
markets with the producers’ co-op
in functionality and pricing. The
derivatives market is very broad
and diverse and spans a variety of
commodities, many of which are
grown locally, and other products
offering a wide variety of career
paths from farmer/producer to
various roles in co-ops and as
marketers in the forward markets
to traders and speculators.

“At Staplcotn, we’ve
always felt we had a great
story to tell. We’ve been
bridging the gap from
producer to end user for
a hundred years. Whether
it’s providing a valuable
service to our farmers or
educating the consumer
on the challenges we face
in agriculture, [telling our
story] helps our cause for
the next hundred.”

To round out the semester, Max
Manack (BUS, ’83) joined the class
virtually to discuss the retail use of
equity options. Max, a fervent
supporter of Georgia Southern and
the Parker College of Business,
provided highlights of his career,
which has spanned 36 years. As
associate resident director and
senior vice president at Merrill
Lynch Wealth Management in
Statesboro, Max has witnessed
many ups and downs in the market
and helped hundreds of clients
reach their investment goals. Of
course, one aspect of investment
can include equity options. During
his presentation, Max specifically
touched on the different risks
associated with various options
strategies and what he believed
was the safest or most conservative
strategy in the options space. Max
also addressed how his clients
have used equity options in their
portfolios to help mitigate risk,
change the nature of the portfolio
for a short time without trading it,
or other specific goals.

Why Do Guest Speakers Matter?
by Allissa Lee, Ph.D.

The ongoing pandemic has
impacted almost all aspects of life
for everyone, including college
students. Though many universities
have elected to function in a fully
online format, the vast majority of
higher education institutions have
chosen more of a hybrid approach
in which some classes are online,
some are face-to-face, and others
offer a mixture or other creative
composition.
In the Parker College of Business, a
hybrid approach has been adopted.
Faculty naturally look to identify
ways to engage with students and
enhance the education experience
for those caught in a tough
environment. While hands-on
experiential learning activities, like
cases and role playing games are
obvious and valuable options, some
faculty choose to include industry
professionals as virtual guest
speakers to complement regular
classroom activities and enhance
the learning experience.
Guest speakers can offer many
benefits to students. For one,
speakers provide insights into
specific industries or career fields.
Speakers relay information about
finding and obtaining jobs and
help students develop valuable
networks. They deliver important
information about the job market,
desirable applicant characteristics
they look for, and ease nerves
and anxiety of students nearing
graduation. Together, these
guest speakers help tie theory
covered in class with the practical
application in the real-world as well
as addressing questions students
have about joining the work force.
In addition, these speakers educate
area consumers, which includes a
very sizeable student population.

The Student Perspective
Students find value in these experiences
in uniquely different ways.
Finance senior Jeremy Bryant explained
that the “guest speakers provided
confirmation that my education is valuable
and helped ease my nerves pertaining to
the ‘real world.’”
Jeremy continued, “Being able to listen
to these professionals speak about topics
that I had become familiar with allowed
me to really value the investment that is
my education. I felt a sense of “this was all
worth it”, if you will. “

Jeremy Bryant
Finance Senior

“The corporate world is approaching fast for me, and I found myself worried
about the people I might meet and how they would act; however, it turns
out that these people are just that — people. Being able to experience the
eagerness to help by a corporate professional (all while sitting in a college
environment) was great. “
“When we met with these speakers they were on Zoom just like us. They
mentioned their struggles that they had had throughout 2020 as they also
adapted. It was refreshing to hear that, as a student, I wasn’t stressing alone.
We are all in this together. “

Finance senior Brady Langworthy added,
“Being given the privilege to speak and
interact with professionals in various
industries under the financial realm was
truly an honor. The value that derives
from these professionals passing along
their knowledge to us students cannot be
understated or replaced. Interconnecting
with these individuals, especially during a
time such as now with most classes being
taken online, gives students an extra
motivating factor to strive to be the best
they can be. Obtaining a glimpse into

Brady Langworthy
Finance Senior

the world of these industries really can be a major stepping stone for
students, as it was for me, and I can only hope that future students will be
given the same opportunity. “
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Human Resources
Alumna Speaks
to SHRM
Student Chapter
In October, Georgia Southern’s
student chapter of the Society for
Human Resource Management
(SHRM) welcomed Joslyn Ballingal
(MGMT, ’17) as a guest speaker.
The internal recruiter for all of
Wellstar Health Systems, Joslyn
supports 11 hospitals, five health
parks, and more than 300 doctors’
offices. She partners with leaders
across Wellstar’s systems to fill their
staffing needs with current Wellstar
employees. Joslyn also assists
team members with career growth,
works with her team on improving
processes system wide, and works
behind the scenes on program
launches.
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Joslyn, who believes that Georgia
Southern and the Parker College of
Business were the “Golden Gates” to
her career, told her listeners, “Parker
gave me the tools, knowledge, and
skills; I provided the work ethic,
passion, and drive; and the rest is
history!” Georgia Southern was the
fourth college Joslyn attended and is
not only her favorite but the one from
which she learned the most. Arriving
as a junior management major, Joslyn
jumped straight into her human
resource (HR) concentration. She
remembers being excited to attend
an 8 a.m. HR management class and,
after that class ended, calling her
former employer to share all the
things she was learning and how that
learning applied to business. Joslyn’s
favorite classes were human resource
management and staffing training and

development with David Sikora, Ph.D.,
associate professor of management.
An excellent mentor both in and out
of the classroom, Joslyn says she
will always be thankful to have met
Sikora.
While at Georgia Southern, Joslyn
joined the student chapter of SHRM,
eventually holding leadership
positions as secretary and president.
She credits SHRM with helping
expand upon her knowledge of
the “real world” and providing
connections to working professionals
on HR. She is still in contact with
some of them.
In her talk, Joslyn advised students
to take advantage of opportunities
that occur. Be they career fairs,
on-campus organizations, speaking
engagements, or networking events,
she said, “You never know who you
might meet at the events or what
you might learn.” To illustrate her
point, Joslyn recounted the story of
attending a career fair:

“With SHRM, I had previously met
an Amazon University Recruiter
on-campus and connected with her
on LinkedIn and invited her to come
speak to the SHRM Group. The
recruiter was elated to come and
turned out to be a HUGE success
with over 60 students in attendance.
The recruiter talked through life at
Amazon, [gave] interview and résumé
tips and shared open positions …
[at Amazon] for an HR role. I later
applied for the same position and
received an offer from Amazon (along
with a few other students I might
add!).”

“I went to a career fair at GSU on
a whim, decided to go 15 minutes
after it started, walked around for
30 minutes stopping by booths to
speak with the recruiters. I scheduled
interviews with Target and Ross. I
later received an offer for Ross’s HR
internship the summer prior to my
final semester. My internship led
me to accept a part-time corporate
recruiting role in Savannah for Citi
Trends during my last semester.”

Joslyn concluded, “All of this [is] to
say—you never know who you are
going to meet, so take advantage
of the opportunities that are put in
front of you. You will thank yourself
later for it!” Joslyn had originally
planned to return to campus this
spring to speak with several different
classes, but, due to the increase in
her workload because of the rise in
COVID-19 cases, her return has been
postponed until fall.

Marketing Professor
Presents at

Research Colloquium

As part of a project she is doing
with Rajesh Iyer, Ph.D., Bradley
University, and Sihem Dekhili, Ph.D.,
University of Strasbourg, France,
Jacqueline Eastman, Ph.D., professor
of marketing and honors coordinator,
Parker College of Business, virtually
presented “Luxury and Sustainability”
to more than 50 people including
MICA University doctoral students
and faculty and guests from around
the world. Attendees of the MICA
Research Colloquium (MICA
University in Ahmedabed, India)
came from India, the United States,
Pakistan, and Bangladesh. Parker
College of Business Marketing
Department faculty members Hyunju
Shin, Ph.D., and Yuan Li, Ph.D., were
also in attendance. The 90-minute
presentation examined Eastman’s
research along with discussions with
the MICA doctoral students about
their research ideas in the areas of
luxury and sustainability. Eastman, as
co-editor, of the journal was also able
to converse about upcoming special

issues in the Journal of Consumer
Behaviour that will address the
doctoral students’ areas of study.
Eastman’s research, funded by an
Academy of Marketing Science–
French Marketing Association
grant, examines the effect of valueexpressive and social-adjustive
luxury attitudes on sustainable
behaviors, specifically ecologically
conscious consumer behaviors
(ECCB) and socially responsible
consumer behaviors (SRCB). The
study investigates the mediating
effect of the desire for unique
products on the relationship
between value-expressive and socialadjustive attitudes and sustainable
behaviors. Eastman et al.’s research
also explores the moderating role
of brand self-congruence and the
cultural value of collectivism on
these relationships. The results
found support for the mediating role
of the desire for unique products.
Furthermore, the link between the

desire for unique products and ECCB
(but not SRCB) is strengthened by
the moderating cultural value of
collectivism and the link between
desire for unique products and SRCB
(but not ECCB) is strengthened
by the moderating factor of brand
self-congruence. The results help
to explain the mixed findings in the
literature on luxury and sustainability.
According to Eastman, this
colloquium “was a great opportunity
to utilize Zoom technology to discuss
research in a global forum. . . . I am
grateful to be a part of the MICA
Research Colloquium.” Varsha Jain,
Ph.D., posted, “Does luxury align with
sustainability? How does it work?
Does it affect brands and consumers?
Very interesting areas! Discussed
by the global expert, Jacqueline
Eastman, USA, in [a] wonderful
session [with] really amazing
insights and [a] lively audience from
four different countries! [We are]
extremely grateful!”
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The Prospects of
Logistics Technology
and Innovation

by Marc Scott, Ph.D.
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Commissioned and supported by a
partnership between the Savannah
Logistics Technology Corridor
Taskforce and the Savannah
Economic Development Authority
(SEDA), the Center for Business
Analytics and Economic Research
(CBAER) at Georgia Southern
University conducted the study
“Savannah Logistics Technology
& Innovation Corridor Insights to
Developing an LTIC and SLTIC
Approach” during the spring of 2020.
The study was authored by a team
that included Dominique Halaby,
DPA director, Business Innovation
Group; Marc Scott, Ph.D., associate
professor of logistics and supply
chain management; Benjamin McKay
(MBA, ’15), assistant director of
Research, CBAER; Suzanne Hallman
(MGMT, ’02; MBA, ’03), assistant
director of entrepreneurship
education, BIG; and Phil Boyum
(MBA, ’19), business analyst, BIG. The
study’s objective was to determine
the feasibility and value proposition
of a Logistics Technology and
Innovation Center (LTIC), a support

center and partner for the proposed
Savannah Logistics Technology and
Innovation Corridor (SLTIC) initiative,
in Savannah, Georgia. The Savannah
Logistics Technology Corridor (SLTC)
represents a geographic area and
initiative aimed at catalyzing and
supporting logistics and supply
chain technology investment and
development activity in Georgia. The
SLTC represents a designated area
for technology companies focused
on the logistics and supply chain
industries to locate and engage
in collaboration and innovation. In
the study, the Georgia Southern
University research team engaged
in analysis that encompassed four
major components of interest to
SLTC stakeholders—best practices in
innovative districts, logistics-based
economic development dynamics,
logistics technology and innovation,
and synthesis of the aforementioned
to inform a framework and approach
for an LTIC.
The study’s findings indicate that
current and projected advances in

logistics technology and innovation
point to very promising prospects
in the area of logistics and supply
chain technology for the Savannah
area. This high potential is driven
by various factors that include the
presence of the Georgia Ports;
various institutions of higher
education institutions, Georgia
Southern University being the
central institution among them; a
relatively higher concentration of
software developers than that of
peer communities; and, importantly,
a thriving ecosystem of logistics and
supply chain services companies with
a presence in the Savannah area.
To complement the aforementioned
factors, the SLTC leadership is
focused on developing partnerships
with major corporations, establishing
various mechanisms to encourage
growth in investment capital,
and establishing varied strategic
programs across various stakeholder
offices and departments at Georgia
Southern University.

Parker College Granted
Student Chapter
The Institute for Operations Research
and the Management Sciences
(INFORMS) has officially granted
the Parker College of Business,
Enterprise Systems and Analytics
Department a student INFORMS
chapter.
INFORMS is the world’s largest
professional association dedicated
to and promoting best practices and
advances in operations research,
management science and analytics
to improve operational processes,
decision making and outcomes.
INFORMS connects 90 countries
and 12,500 operations research
and analytics professionals from
various public and private sector
firms and students. Internationally,
INFORMS members work to make
sense of the large amount of data
related to transportation, finance,
healthcare, employment, supply chain
management and many more areas of
everyday life.
INFORMS annually hosts a national
conference, area specific conferences
such as The Business Analytics
Conference, and Academic Program
Development Conferences. In 2019,

INFORMS’s National Conference
held in Seattle had more than 7,000
attendees. INFORMS annually
awards the prestigious Franz
Edelman Award for Achievement
in Advanced Analytics, Operations
Research, and Management Science.
The Parker College has faculty
who are INFORMS members, some
serving on INFORMS National
Committees and/or participating in
INFORMS conferences.
Although most INFORMS student
chapters are at the graduate level,
Parker College’s chapter is currently
a chapter serving undergraduate
students. The approval was the result
of the chapter advisor, Janet Moss
from the Department of Enterprise
Systems and Analytics, and the
student chapter officers working
together with INFORMS over the
past two years.
INFORMS believes student chapters
are an important component of
large national and international
associations. The Parker College
student INFORMS chapter will be a
tremendous resource for students of
all majors by making it possible to

maintain close, regular associations
with other students within the
College and promoting networking
and professional dialogue and
defining operations research and
the management sciences for its
members and the broader academic
community. This new chapter will
allow students to meet and forge
intellectual connections with faculty
and professionals that can lead to
publications, job opportunities,
consulting relationships, internships,
industry certifications and
friendships.
Our faculty members often use
resources from INFORMS such
as recorded discussions and
presentations from companies like
Procter & Gamble and Microsoft
as part of their courses. For more
information about INFORMS,
including a list of colleges and
universities with student chapters,
visit informs.org/Communities/
INFORMS-Student-Chapters or
contact Janet Moss, principal lecturer
of Enterprise Systems and Analytics,
INFORMS Student Chapter advisor,
at jmoss@GeorgiaSouthern.edu.
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READY
TO BE AN ASSET
Are you looking for a graduate degree that prepares
you to become a valued asset in any organization?

The Master of Accounting (MAcc) program provides you with a continuation of your specialized
studies in accounting. The MAcc program is available both in-person and online and prepares
students to take the certified public accountant (CPA) exam.
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GeorgiaSouthern.edu/MAcc

FALL 2020/SPRING 2021

internships
Accounting

Austin Caddick, PricewaterhouseCoopers (PwC), Atlanta
Samantha Curra, Smith & Howard, Atlanta
Alexis Davis, Office of Governor Kemp, COO, Atlanta
Landon Harr, Rödl & Partner, Atlanta
Wesley Hawkins, Aprio, LLP, Atlanta
Haley Jarman, Nichols Cauley, LLC, Dublin
Kathryn Kelly, TJS Deemer Dana, LLP, Savannah
Jacob Lifsey, Bennett Thrasher, LLP, Atlanta
Jose Maley, Mauldin & Jenkins, LLC, Macon
Sally Pounds, Hancock Askew & Co., LLP, Savannah
Valencia Raiford, TJS Deemer Dana, LLP, Savannah
Jordan Robins, Trane Technologies, Vidalia
Connor Scott, Mauldin & Jenkins, LLC, Macon
Addie Spinos, Warren Averett, Atlanta
Jack Waller, Ernst & Young, LLP, Atlanta
Collis White, Aprio, LLP, Atlanta
John Wiggins, Caines, Hodges & Co., P.C. CPAs, Savannah

Finance

Nicholas Giangacomo, Mitsubishi Power Americas, Inc., Pooler
Luke Wilson, Critter Creek Clothing, Savannah
Alexis Young, Reeves Young, Sugar Hill

mACC

Jesse Alley, Hancock Askew & Co., LLP, Savannah
Richard Bowen, TJS Deemer Dana, LLP, Savannah
Brenna Burke, J.B. Kennedy & Associates, Statesboro
Sandra Farr, LBMC Employment Partners, Brentwood, TN
Kenneth Glover, Warren Averett, Atlanta
Shannon O’Neal, Warren Averett, Sandy Springs
Avery Phillips, TJS Deemer Dana, LLP, Dublin
Taylor Roop, TJS Deemer Dana, LLP, Savannah
Elsy Sibrian, Aprio, LLP, Atlanta
Khalia Taylor, Hancock Askew & Co., LLP, Atlanta

Management

Natalia Amiama, Kleen-Tex USA, LaGrange
Alize Cummings, Fletcher’s Restaurant & Bar, Lithonia
Anthony Delbrey, Jimmy John’s, Tucker
Hannah Greenblat, Joie De Vie Occasions, Atlanta
Olivia Harpe, Newton County Chamber of Commerce, Covington
Meghan Judy, Enterprise Holdings, Inc., Savannah
Rebecca May, Hibbett Sporting Goods, Inc., Statesboro
Merabu Nagwandala, Parker College Events Office, Statesboro
Chandler Peace, SA Recycling, Savannah
Tyler Smith, 17hundred90 Inn & Restaurant, Savannah

Marketing

Shimpei Deguchi, George-Anne Media Group, Statesboro
Avery Lamb, Stella Boutique, Statesboro
Bianca Leone, George-Anne Media Group, Statesboro
Mary Salter, Office of Leadership & Community Engagement, Statesboro
Catherine Saxton, Georgia Southern Athletics, Statesboro
Kelsey Sensenbrenner, Dish Boutique, Statesboro
Lexi Spain, Mark Spain Real Estate, Alpharetta

HIRE PARKER

Exploring new talent for your business?
If you’re in the position to recruit, hire a Parker
student or graduate. You’ll get a no-holds barred,
roll-your-sleeves-up employee whose work ethic
and business acumen are unsurpassed.

4

WAYS

you can hire parker

1
2
3

Post job opportunities for Parker undergraduate and
graduate students at GeorgiaSouthern.edu/students/career.

4

Partner with Parker’s outstanding faculty and staff to train
and develop your next generation of business leaders.

Submit paid internship opportunities for Parker students to
daniellesmith@GeorgiaSouthern.edu.
Showcase your company’s opportunities and competitive
advantages at on-campus recruitment events
(bit.ly/gscareerevents).
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feature

Research
that
Matters

24
22

In the past, recipients of
competitive summer research
grants presented their projects
at the annual Parker College
Research Seminar. Due in no small
part to the current pandemic
environment, the Parker College
of Business has decided to
attempt something different and
with a potentially greater reach
in lieu of hosting virtual research
seminars.
Research grant recipients, as well
as other faculty researchers, have

been asked to participate in short,
filmed interviews hosted by a
current Parker Business Scholar
student, wherein they are asked
several open-ended questions
about the nature and findings
of their research, summarizing
their work and sharing why it is
important and how it might be
applied to real world business
scenarios.
Rand Ressler, Ph.D., associate
dean of the Parker College,
stated, “We envision the end

product to be a video in which the
researcher describes their project
in layperson’s terms, and why
this research is impactful. I also
believe this is an opportunity for
us to showcase our top students
and faculty, both of which reflect
so positively on our college.”
On the following pages are
summaries of our current and
upcoming “Research That
Matters” segments, all available at
youtu.be/o0ZP8FTLM8M.
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Katie Pham, Ph.D.
assistant professor of finance

Director Self-Dealing: Evidence
from Compensation Peer Groups
Unlike the CEO of a firm, the
board of directors can determine
their own compensation due to the
current governance structure at
publicly-traded firms. This research
examines whether directors act
opportunistically in selecting a
group of peer firms to ratchet up
their compensation. The research
provides evidence that directors
choose peer firms to justify their
higher compensation and that
phenomenon is widespread
across multiple industries. The
evidence suggests that directors’
self-determined compensation
might not be optimal for firms and
shareholders’ benefits.

John Harris, Ph.D.
assistant professor of management

Political Skill and Relationships
Leaders who possess strong
political skills demonstrate more
humility and empathy for others
and believe they have some
control over various situations.
Possessing these skills improves
relationships and makes the work
environment better.
Organizational politics exist and
that existence cannot be ignored.
Instead, businesses should
recognize the politics and use this
recognition positively to do great
things.

24

Brian Dowis, DBA
associate professor of accounting

Gender, Political Affiliation, and
Transferee Liability
This research discovered that the
judges appointed to hear tax cases
related to transferee liability make
rulings that are free of gender bias
and are unaffected by political
affiliation.
This knowledge can potentially
help practitioners to better advise
their clients on whether to settle
with the IRS or to go to court.
It can also help the IRS with
decisions related to how tax laws
could be changed or be better
written.

Rongrong Zhang, Ph.D.
professor of finance

Business Decisions, Future
Growth and the Stock Market
Using OLS panel regression
techniques, this research tests and
finds that suppliers use private
information in stock prices to adjust
trade credit provisions. Suppliers
with more private information
adjust trade credit upwards
when they expect future growth
opportunities; however, suppliers
that extend trade credit as a
commitment for making relationship
specific investments for customers
make less trade credit available.
Overall, this research shows that
information from the stock market
has strong implications for business
decisions and future growth.
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Xinfang Wang, Ph.D.
professor of enterprise systems
and analytics

Better Big Data Performance in
Healthcare Organizations
While Big Data Analytics (BDA)
has generated a lot of buzz,
research shows that it alone does
not generate direct business value
in a complex process. In reality, a
majority of the BDA projects failed
to achieve their targets.
Our study aims to provide a deep
inquiry into causal paths through
which BDA capabilities, combined
with other organizational factors,
lead to better performance for
healthcare organizations.

Omid Ardakani, Ph.D.
associate professor of economics

Understanding Uncertainty
Understanding uncertainty helps
professionals to accurately price
financial securities. This research
provides computational tools
to model uncertainty in asset
pricing. These empirical methods
can improve the accuracy of
forecasting models.
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READY
To DIG DEEPER
Are you looking for a graduate degree that prepares you to apply
theoretical and empirical tools to business and policy problems?
The fully-online Master of Science in Applied Economics (MSAE) program provides students with
the skills and competencies necessary to perform theoretically informed empirical analyses of
financial markets, industrial organizations, government regulation, international trade, health care,
economic development and consumer choice.
Our students learn how to evaluate business decisions and policy programs and explain the
progression of various events and their impact on the economy in a business or policy context.

GeorgiaSouthern.edu/parker/msae
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big news

BIG Busy During COVID
The Business Innovation Group (BIG)
at Georgia Southern University has
continued to grow to help serve
regional entrepreneurs despite the
pandemic.
Thanks to a U.S. Department of
Commerce Economic Development
Administration grant, BIG was
recently able to break ground on a
new business incubator across from
the Liberty Campus in Hinesville.
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The EDA awarded $750,000 with a
matching contribution from the City
of Hinesville Development Authority
to construct a new 5,000-square-foot
facility with the intent of assisting
area entrepreneurs with their
businesses.

“The focus in Hinesville has been
very much on catering toward the
military community,” said Dominique
Halaby, BIG director. “Whether it’s
through helping identify defense
contracting opportunities or helping
area veterans to launch new business
enterprises and get the skills they
need to be successful, our goal is to
create a valuable resource for the
Hinesville business community.”
Construction will begin in spring
2021 and will take approximately
18 months. The building will
provide physical space for 12 local
entrepreneurs to operate their
businesses, serve as a central hub for
them to receive technical assistance,
and give them access to services to

by Suzanne Hallman
help local entrepreneurs refine their
business models and access capital.
“We are very excited to be expanding
our presence in Hinesville through
this partnership,” said Georgia
Southern President Kyle Marrero.
“The Business Innovation Group
exists to ignite small business
development throughout our region,
and we look forward to having an
innovation hub located in Hinesville
that is dedicated to enhancing and
supporting economic growth and
prosperity to the community and the
entire region.”
President Marrero also visited the
Georgia Grown Innovation Center in
Metter this past December. The

Photo courtesy of the City of Hinesville

Center is a partnership between
the City of Metter, the Georgia
Department of Agriculture, and
BIG. The center opened last fall
and already has 13 businesses that
are connecting with the Small
Business Development Center as
well as Georgia Southern faculty and
students for various projects.

July of 2020. This funding serves
to expand the Georgia Southern
EDA Service Foundation, Inc.,
by connecting rural surrounding
communities with BIG through a
virtual system as well as promote
and encourage intellectual property
development throughout the
University.

“The City of Metter is thrilled to
have such an economic development
tool in our community with Georgia
Southern University,” stated Mayor
Ed Boyd. “We look forward to the
future development of new and
exciting businesses in Metter.

“This investment comes at a crucial
time to help Georgia’s and our
nation’s economy come roaring back
and provide hard-working Americans
with new opportunities,” said Dana
Gartzke, performing the delegated
duties of the Assistant Secretary
of Commerce for Economic
Development. “We are pleased to
make this investment in research and

BIG also secured $300,000 in
CARES Act Recovery Assistance in

to the coronavirus pandemic by
supporting Georgia Southern
University’s EDA Business Innovation
Group University Center to deploy
a virtual system that will provide
business development services and
implementing strategies to diversify
the regional economy.”
Going forward, BIG will continue
to foster regional collaboration
and grow through strategic
partnerships, each one increasing
the University’s commitment to
economic development through
entrepreneurship.
For more information on BIG or
its programs, visit
parker.georgiasouthern.edu/big/.
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Managing During a Crisis

by Benjamin Tankersley

The Covid-19 pandemic caused
operations to change in every
business imaginable last year. From
schools moving classes online to
restaurants halting indoor dining,
everyone had to adjust.
Nick Westbrook (MBA, ’20), owner
of the Chick-fil-A in Hinesville, used
the pandemic as an opportunity to
innovate his business.
Some of the changes that came
were standard for restaurants:
no indoor dining, mask and glove
requirements, a stringent handwashing requirement. But, instead of
scrambling for an answer, Westbrook
followed in the words of S. Truett
Cathy, the original founder of Chickfil-A, and took advantage of an
unexpected opportunity.

about 30 percent of the Hinesville
Chick-fil-A’s business. To help make
up for the loss, Westbrook’s Chickfil-A added curbside pick-up and a
delivery option through DoorDash.

screens in the kitchen, so the kitchen
staff can see what food needs to
be prepared, so that when a guest
comes to the window, the food is
ready.”

During an operations class
Westbrook completed during his
MBA program, he learned about
lean and just-in-time methodologies,
which both focus on optimization and
increasing efficiency in the workplace
while decreasing waste and excess.
While Westbrook’s focus in the class
was the production of an airplane
for Gulfstream, he was able to apply
those same principles to Chick-fil-A.

To combat the increasing drive-thru
line, Westbrook rearranged the
employees working outside to get
the orders to the kitchen sooner.
With this change coming in the past
few weeks, Westbrook said that
transaction production at lunch
has increased 15% with the highest
number of customers served in one
hour being around 225.

“We want to be able to provide
fast and accurate service with
delicious food and ... genuine care
and hospitality to every guest,”
Westbrook said. “For the service
to be as fast as it is, we have to get
orders taken in from guests on our

While the pandemic may be the most
recent crisis to affect businesses
across the nation, it is not likely to
be the last one. Westbrook provided
a list of key principles to aid in
managing during a crisis, but these
come with a caveat.

GeorgiaSouthern.edu/parker/msae
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According to Westbrook, prior to the
pandemic, indoor dining made up
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MBA
“... [A] few of these ... are important, I think, for managing during
a crisis, but, really, these are very key things for managing and
leading a business in general, whether you are in a crisis or out
of one,” he said. “I think you need to be focused on these things
before a crisis ever comes so that, when the crisis comes, you are
not operating outside of something you typically do.”

Be Purpose Driven
Both corporately and store-to-store, Chick-fil-A has a purpose and vision
statement. At the Hinesville Chick-fil-A, the vision statement is “to have a
significant positive impact in the lives of our team members, our guests and
our community.” This statement drives every decision that Westbrook makes
at his Chick-fil-A.
“When we are in the middle of a pandemic, what we are doing is still scripted
by that vision,” Westbrook said. “Are we going to lay anybody off? Well,
that doesn’t really have a significant positive impact in the lives of our team
members, so we are not going to do that.”
This idea also guided the implementation of various sanitation requirements
within the restaurant.

Pursue what’s next
“We had to really innovate and look and be creative ... [in] ways we can
continue to serve and have a growth mindset and still provide the service that
our guests were looking for,” Westbrook said.
He was able to accomplish this with the addition of curbside pick-up and a
delivery option through DoorDash.
“Guests loved it,” Westbrook said. “It grew exponentially, to the point where
we were now opening up almost another avenue of doing business that we
did not even have before that our guests grew to love.”

Take care of your team
Westbrook emphasized leaning on the ingenuity and getting constant
feedback from his team are crucial as it is a mutually beneficial relationship.
“Whatever business, whatever company you are part of, none of us are
anything without our teams,” Westbrook said.

READY
TO SUCCEED
GeorgiaSouthern.edu/mba
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Philip Rowland
Philip Rowland, vice president of
operations at Dulany Industries,
Inc. and Southern States Chemical,
Inc., earned an MBA from Georgia
Southern University in 1999 after
graduating from Georgia Tech with
a BS in mechanical engineering a
decade earlier.
At the time, he was working as an
engineer at Dixie Crystals and wanted
to advance his career, so he decided
to take MBA courses at Georgia
Southern University in the evenings
after work. Rowland, who describes
himself as “an engineer by birth,”
immediately knew he made the right
decision.

became vice president of operations
at Southern States Chemical, a
company that is one of the nation’s
largest privately-owned manufacturers
and suppliers of basic building block
chemicals for industrial use. Today,
this operations executive manages
a talented team of engineers
and operations employees at the
company’s plant locations in Savannah
and Wilmington, N.C.

“My education at Georgia Southern
was very hands-on and gave me
lots of real-world practice,” he said,
explaining that he learned about
everything from technical business
challenges to legal issues. “It was a
great investment in my future.”

In addition, Rowland is currently
overseeing the ambitious
environmental clean-up initiative at
the former Tronox industrial site on
E. President Street in Savannah, now
known as SeaPoint Industrial Terminal
Complex. SeaPoint, which is owned by
Dulany Industries, Inc., stands apart as
one of the largest and most successful
environmental remediation efforts in
Georgia to date, featuring 755 total
acres with one mile of deepwater
frontage on the Savannah River
shipping channel.

The MBA program at Georgia
Southern provided Rowland with
the skills, knowledge and tools he
needed to become a plant manager at
Savannah-area production facilities for
Dixie Crystals as well as Tronox and
to manage large teams with strong,
capable leadership. In 2017, Rowland

Rowland played a critical role on a
multi-agency and multi-party team
in developing the complex plan to
clean up this once-fallow industrial
site, which is located in a federal
Opportunity Zone. SeaPoint is
developing a multi-tenant, multi-use
industrial site with a strong

commitment to environmental
sustainability and community
development. In 2020, the SeaPoint
environmental clean-up project
earned praise from the federal EPA
Commissioner at an event held onsite
since the project is currently on track
to complete remediation efforts
two years ahead of schedule and $2
million under budget. This Georgia
Southern alum also helped lead the
construction of Chatham County’s
third largest solar installation, a onemegawatt array located on the site of
a remediated former city landfill at the
entrance to SeaPoint, making a longterm investment in the facility and the
region’s environmental sustainability.
Rowland, who currently lives on
Wilmington Island with his wife and
two children, says his MBA from
Georgia Southern University helped
him cross over from engineering into
management, yielding a strong ROI
over the years.
“Every day, I apply lessons I learned
at Georgia Southern,” he said with
a smile. “I love my job and am so
grateful I completed my MBA from
the [Parker] College of Business at
Georgia Southern. It definitely helped
me fast-track my career and develop
my leadership skills.”
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With deep roots to Bulloch County and strong family
ties to Georgia Southern, Mike and Debra Skinner are
wonderful examples of alumni who give back.

WHY I

GIVE
Mike Skinner (ACCT, ’73)

Both my parents are Bulloch County
natives; my grandparents were all
sharecroppers here. Though I grew
up in Macon, I used to spend my
summers here and, so, was very
familiar with Statesboro and Georgia
Southern. In fact, Georgia Southern
has always been an important part
of my life. After my older brother
transferred to Georgia Southern from
the now North Georgia University,
I decided to join him. I picked
accounting as a major because a
vocation test I’d taken in high school
said I’d be good at it. The test was
right. I was good at accounting, made
good grades, and graduated cum
laude. More importantly, I met my
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wife, Debra (BA, ’73; MEd, ’78; EDS,
’83), now Georgia Southern’s chair of
Collection Services for the University
Libraries. Debra fondly recalls
bringing their baby daughter in a
stroller to the first GS football game.
I believe it is important to invest in
the next generation. Thanks to Paul
LaGrone, founding dean of what is
now the Parker College of Business
who helped me to get an interview
at Arthur Andersen in Atlanta, I was
able to land my first job and start a
career in accounting. Because I know
how hard it is for a recent graduate
to find that first job, especially since
most firms want three-to-six years
of experience before hiring a new
accountant, once my partner and I
had our own firm, we made it a point
to hire Georgia Southern graduates
and to train them well so that they
could get established in the industry.
Because it is important to invest in
the faculty who train the next

group of accounting graduates, I
established and still contribute to
the Michael W. Skinner School of
Accountancy Excellence Award.
I recognize the importance of
giving back to those who gave to
me, and I want to give where it
makes a difference. I give both time
and money to my university, my
community, and my profession. After
all, it’s important to pay it forward.
At Georgia Southern, I’ve served
on boards for the School of
Accountancy, the dean of the Parker
College, the University Foundation,
and Athletics. For my community and
profession, I was a member of the
Savannah economic development
board, Georgia’s State Board of
Accountancy, and NASBA (National
Association of State Boards of
Accountancy).

Clockwise from top: Ben, Britton,
Carter and Eleanor McKay

WHY I

GIVE
Britton McKay

Family is very important to me. I
am the oldest of four children from
a loud, crazy, semi-in-your-face
household where we talked and
laughed and hugged a lot. When
something happens, good or bad,
we are all there for each other. I still
go home to northern Illinois with
my kids and husband (Ben) at least
once a year to keep that connection
to family strong. Ben and I do our
best to model this behavior with our
children, and we are raising another
generation of loud, crazy, people with
a strong family connection.
This familial tradition of one
generation helping the next,
modeling best practices for the next,

being there for the next generation
is quite strong at Georgia Southern.
As faculty members, we are helping
to shape the next generation to go
out and change the world, just like I
am doing in my own family. Georgia
Southern really is like an extension of
my family. That is why I took the job in
2007 and why I have stayed a part of
Eagle Nation. The Parker College and
the School of Accountancy are very
collegial and truly value each person’s
contribution to the school. I have
had the opportunity to pursue what I
am passionate about in my teaching,
research and service while having the
support of a major university behind
me. The resources are there to help
me be successful and as I have moved
up in my career, I can help the next
generation.
One of the amazing things about a
career in higher education is that you
are continually learning and adapting
to the environment. Much of whatwe
do is experiential in nature, and we

work hand-in-hand with employers
and local businesses to find
those experiences for students.
The Business Innovation Group
(BIG) supports local business and
partnerships between the College
and local community, and also
provides valuable research services
to the area. I choose to support
BIG so that they can continue these
partnerships.
This last year, the School of
Accountancy lost a very influential
member of its family in Tim Pearson,
Ph.D., a man from whom I learned
so very much. To help celebrate his
memory and support future members
of the Georgia Southern alumni
family, I support the Tim Pearson
Memorial Scholarship. His leadership
and expertise are deeply missed.
Why do I give? I give to help ensure
that future generations of the Parker
College alumni family have the tools
they need to help change the world.
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DEVELOPMENT NEWS
I am thrilled to join the Eagle Nation and the Parker College of
Business family. I am the child of an Air Force family, so I had the
privilege of growing up all over the world. After college, I was
a high school social studies teacher for many years and, then,
somehow found myself in the world of development. I’m not sure
anyone grows up saying they want to work in development, but
it has a way of finding folks who are passionate about what they
do. I have had the great experience of working in Savannah for a
nonprofit called Junior Achievement where I was able to hone my
development skills. I have lived in Effingham County for almost
18 years, and my home is almost directly between the Statesboro
and Savannah campuses. I have two children, Matthew, a senior at
Clemson, and, Susannah, a senior in high school. I am a member
of the Savannah Downtown Rotary, and I serve on the board of
Leadership Southeast Georgia and TEDx Savannah.
Since my first day on December 1, everyone has been wonderful to
work with. In these first few months, it has been my goal to meet as
many people as possible—from our faculty and staff to our donors
and board members. So far, I have observed one central theme
in everyone that I speak to and that is the shared passion for the
Parker College of Business and the work that we do here. I have
truly been inspired by the network of the Parker College and am
ready to work with our stakeholders to advance our mission.
Dean Amason told me on my first day on the job that he wants
Parker College to be a top nationally ranked business school. After
just being here a few months, I can see that we are well on our way
to making that a reality. What will help us get to the top? We need
more endowed scholarships to retain and attract the best students,
more endowed professorships, and more support of our student
programs.
Are you ready to give of your time, talent, and/or treasure? Reach
out to the development team, and let’s work together to turn Dean
Amason’s vision into Parker College’s reality.

Robert Grant, Director
Development and Alumni Relations
rmgrant@georgiasouthern.edu
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For more information
about upcoming
alumni events, visit
bit.ly/gsalumnievents.

Help us locate other alumni!
There’s one!

HELP US

BRANCH OUT

If you know other Parker College of Business alumni, we’d like to hear from them!
Direct them to fill out our alumni questionnaire at GeorgiaSouthern.edu/parker/bluecard.

Eagle
Executive

We’d like to thank everyone who contributed their efforts to
making this issue of Eagle Executive possible.

Allen C. Amason, Dean
Mark Donato, Designer
Carol Lott Waller, Editor
Alyssa Morgan, Graduate Assistant
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